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Overview

STEP 2

This guide provides step-by-step instructions for using a
Record ID and PIN Number to connect license information
to a REALM Portal account. License holders, keep in mind
that your Record ID is your license number followed by an
alpha code.

Before beginning, check whether your license information
is already linked to your REALM Portal account: Log in and
click the My Records tab. If you see your information,
you’re all set. If you do not, proceed with these 10 steps.
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Click “Create an
Application.”

Once logged in,
navigate to
“Licenses.”

Log in or create an
account in the
REALM Portal.

3

2

1

STEP 3
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Check the box to accept terms. Continue application.

Click “PIN Link Records to your Account.” Select “PIN
Record” in the drop-down menu. Continue application.

For the “Select Type” drop-down menu, click “Use a
PIN Number.” Continue application.

Input the Record Number and PIN Number. Make sure
there are no spaces. Continue application. 
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Review and edit if
necessary, then continue
application.
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Your license information
should appear. Continue
application.
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Confirmation page: Your
license information is now
in your REALM Portal
account. View it in the My
Records tab.
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